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Greece-Thessaloniki: Annual subscriptions to electronic resources
2017IS 163-335364

Contract award notice

Results of the procurement procedure

Services

Directive 2014/24/EU
Section I: Contracting authority

1.1)

1.2)
1.4)

1.5)

Name and addresses

Cedefop

Europe Street 123, PO Box 22427
Thessaloniki

551 02

Greece

Contact person: Clotilde Assumel-Lurdin
Telephone: +30 2310490287

E-mail: c4t-services@cedefop.europa.eu
Fax: +30 2310490028

NUTS code: EL522

Internet address(es):

Main address: www.cedefop.europa.eu

Joint procurement

Type of the contracting authority

European institution/agency or international organisation
Main activity

Education

Section II: Object

11.1) Scope of the procurement
1.1.1)  Title:
Annual subscriptions to electronic resources.
Reference number: AO/DCM/MWI-COROM/electronic resources/001/17.
11.1.2)  Main CPV code
79980000
11.1.3)  Type of contract
Services
11.1.4)  Short description:
The main purpose of the framework contract is the purchase of annual subscriptions to electronic resources
through a single supplier. The services required include also a discovery service (summon discovery) to
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11.1.6)

11.1.7)

11.2)

11.2.1)
11.2.2)
11.2.3)

11.2.4)

11.2.5)

11.2.11)

11.2.13)

11.2.14)

support a simultaneous search through all or most of these electronic resources and a single log-in solution
(OpenAthens) for all the electronic resources enabling the access to the resources while at home or travelling.
The services aim at retrieving information for the use of scientific research, monitoring developments in the
policy field at EU and national level in EU countries and citations of Cedefop publications. Access should be
granted to the main office in Thessaloniki (Greece), to our office in Brussels and also remotely, for home access
or travelling staff.

Information about lots
This contract is divided into lots: no

Total value of the procurement (excluding VAT)
Value excluding VAT: 200 000.00 EUR

Description
Title:
Additional CPV code(s)

Place of performance

NUTS code: ES

Main site or place of performance:

The tasks must be completed outside Cedefop in the contractor's premises.

Description of the procurement:

Cedefop is looking to subscribe to electronic resources including mainly databases and various related services
(e.g. a discovery service and a single log-in service). While the languages covered should include all EU
languages, most of the information covered by the electronic resources will be in the English language. The
content of the databases will have a special focus on social sciences but can cover also more general themes.
The databases will include scientific publications, abstract and citations databases, e-books, journal articles,
electronic newspapers, etc.

The target group of these services are the staff members of Cedefop. The potential user group is comprised of
approximately 120 staff members and researchers occasionally visiting Cedefop's headquarters in Thessaloniki.

Award criteria

Quality criterion - Name: Quality of communication and customer relation / Weighting: 15

Quality criterion - Name: Relevance of the ordering procedure / Weighting: 25

Quality criterion - Name: Access delivery / Weighting: 50

Quality criterion - Name: Transfer of subscriptions from the previous contractor and to the next contractor /
Weighting: 10

Price - Weighting: 60/40

Information about options

Options: no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds: no

Additional information

Section IV: Procedure

IV.1)
IV.1.1)

IV.1.3)

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
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The procurement involves the establishment of a framework agreement
IV.1.6) Information about electronic auction
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
IV.2) Administrative information
IV.2.1) Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 092-181208
IV.2.8) Information about termination of dynamic purchasing system
IV.2.9) Information about termination of call for competition in the form of a prior information notice
Section V: Award of contract
Contract No: No 2017-FWC11/AO/DCM/MWI-COROM/electronic resources/001/17
A contract/lot is awarded: yes
V.2) Award of contract
V.2.1) Date of conclusion of the contract:
09/08/2017
V.2.2) Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no
V.2.3) Name and address of the contractor
LM Tietopalvelut Oy Sucursal en Espafia
W0322079E
Fluvia, 97, 1-4
Barcelona (Barcelona)
08019
Spain
NUTS code: ES
The contractor is an SME: no
V.2.4)  Information on value of the contract/lot (excluding VAT)
Total value of the contract/lot: 200 000.00 EUR
V.2.5)  Information about subcontracting
Section VI: Complementary information
VI.3) Additional information:
V1.4) Procedures for review
VI.4.1) Review body
General Court
rue du Fort Niedergriinewald
Luxembourg
2925
Luxembourg
V1.4.2) Body responsible for mediation procedures
VI1.4.3) Review procedure
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VI.4.4)

VL.5)

Precise information on deadline(s) for review procedures:

Within 2 months of the notification to the plaintiff, or, in absence thereof, of the day on which it came to the
knowledge. A complaint to the European Ombudsman does not have as an effect either to suspend this period
or to open a new period for lodging appeals.

Service from which information about the review procedure may be obtained
General Court

Luxembourg

Luxembourg

Date of dispatch of this notice:
16/08/2017
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