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‘ICT support of interactive web applications’

REQUEST FOR CLARIFICATION (1) — QUESTIONS & ANSWERS

Question Nr. 1

As far as the Financial Proposal (Financial Scenario) is concerned (ANNEX H), please clarify
if the days mentioned on Table 1 (Number of days and Price per day) should be considered as
person-days and thus calculated as such.

Cedefop’s clarification to Question Nr. 1

Your understanding is correct.

Question Nr. 2

Section 5.1 of the Tender Specifications, "Technical evaluation and Technical Proposal”.
Award criterion 3 "Quality of the Change Control System".

QUESTION: Could you elaborate more in detail the contents expected for the evaluation of this
award criterion and the explanation in column fourth of the provided table?

Cedefop’s clarification to Question Nr. 2

The requested description should include, for example, the envisaged method/tools to monitor
requests for improvements to the existing interactive web applications.



