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OPEN INVITATION TO TENDER

AO/RES/ASAIN/CleaningServices/008/14
Provision of Cleaning Services for Cedefop Premises
Request for Clarification (1) — Questions & Answers

The original request for clarifications was made in the Greek language — therefore you
may find below answers & questions in both Greek and English

Question No 1

2TV emiKeiuevn eaon ¢ Kardbeons tn¢ mMpooYopds uag 8a mpémer va Tpoava@EéPOULIE
TQ OVOUATETTWVULA TOU TTANpous TpoowrtrikoU (Trépav Twv Team Leader kar Project
Manager) roug ommoiouc oxedIalel va armacyxoAnoel n eTaipgia uag;

As we are currently preparing our offer, do we have to mention in advance the full
names of all the personnel (except for the Team Leader and Project Manager) that our

company intends to employ?

Cedefop’s answer to question No 1

Ox1. Omtwg avagépetal oto onueio 3.2.2 — Technical and professional capacity Tou
dlaywviouou, TTPETTEl va uttoBdAeTe pévo Ta Bioypagiké Tou Project Manager kai Tou
YT1euBuvou NG ouadag, TwvV OTTOIWV N CUMPMETOXN €ival WTIKAG Onuaciag yia tnv
ETTITUXN EKTEAEOT TOU GUNBOAaiou.

No. As mentioned in point 3.2.2 - Technical and professional capacity of the tender
documents, you need to submit only the CVs of the Project Manager and the Team
Leader, whose involvement will be crucial for the successful performance of the
contract.

Question No 2

2myv oeA. 20 mapdypago 2.3.4., viverar avapopd o€ kabapioTikG mpoiovra «Laundry
detergents for domestic washing machines». Mg tov 6po evvoouvrar kaBapioTika
mpoidvra yia mAvoiuo marwv (dishwashing detergents) n yia mAUGILO POUXWYV;

On page 20, paragraph 2.3.4, there is a reference to cleaning products “Laundry
detergents for domestic washing machines”. Do you mean ‘cleaning products for
dishwashing (dishwashing detergents) or for laundry“?
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Cedefop’s answer to question No 2

Me Tov TTapatmavw 6po ava@epOuacTe oTo TTAUCINO TWV TTAVIWY, GQOUYYapOTTaVWY
KATT TTOU Ba XpnolyoTrolouvTal, O TTAUVTAPIO POUXWY TO OTIOI0 UTTAPXEl OTIG
EYKATAOTACEIC JOG KaI UTTOPEI va XpnoIdoTIolEiTal aTTd TNV £TAIpia KABapIoHoU.

This term refers to the washing of all types of clothes, mops etc. that will be used for

our building, in a washing machine which is available in our premises and can be
used by the cleaning service.

Question No 3

21nv ogldida 23, mapdypapo 3.2. avagépel «An economic operator may, where
appropriate and for a particular contract, rely on the capacities of other entities,
regardless of the legal nature of the links which he has with them. He must in that case
prove to the contracting authority that he will have at his disposal the resources
necessary for performance of the contract, for example by producing an undertaking on
the part of those entities to place their resources at his disposal. This obligation may be
fulfilled by presenting signed statements from those entities. Please note that natural
persons (individuals, freelancers) are also considered ‘entities’ for this purpose». Oi
Tapamavw ammaitioeIs KAAUTITovral e Tnv Kar@bean 11 €idoug eyypdowv; Tow¢ kdmoiac
BeBaiwonc MaoroAntrikng Ikavorntag amré ouvepyalouevo Tparreliké Opyaviouo;,

On page 23, paragraph 3.2 it is mentioned “An economic operator may, where
appropriate and for a particular contract, rely on the capacities of other entities,
regardless of the legal nature of the links which he has with them. He must in that case
prove to the contracting authority that he will have at his disposal the resources
necessary for performance of the contract, for example by producing an undertaking on
the part of those entities to place their resources at his disposal. This obligation may be
fulfilled by presenting signed statements from those entities. Please note that natural
persons (individuals, freelancers) are also considered ‘entities’ for this purpose”. What
kind of documents should be submitted in order to fulfil the above mentioned
requirements? Maybe a solvency certificate from a collaborating banking institution?

Cedefop’s answer to guestion No 3

To Keipevo autd KOAUTITEI TTEQITITWOEIG CUVEPYQCIAG TOU TTPOCQEPOVTOG UE TPITOUG TTIO
XOAAPAG HOPPNAG atrd Tnv uttepyoAaia (onueio 4.1) ) Tnv koivotrpagia (onueio 4.2), kai
O0ev €xel oxéon ME TOTOANTITIKA IKAvOTNTA Kal TPATTECIKOUG opyaviopous. Otrwg
dleukpiviCel n 3n (TTpoTeAeuTaia) TTPdTOCN TOU onpEiou 3.2, 01 OIKOVOUIKOI QOpPEIG (VOUIKA
N QUOIKA E€TTAYYEAUATIKA TTPOOWTIA) TTOU TTPOTiBevTal va O1a0€00UV OIKOVOUIKEG 1
TEXVIKEG TOUG IKAVOTNTEG OTOV TTPOCPEPOVTA £QOCOV TOU avaTtedei n cuuBacn, YTTopouv
va UTTOYPAWOUV WIO OXETIKN utreuBuvn dnAwaon n otoia Ba TTpocdiopilel To €idog Kai
TNV £KTAON QUTAG TNG TTAPAXWPENONG IKAVOTHATWY Kal Ba TTEPIANQOET 0TNV TTPOCPOPA.
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This text covers cases of the tenderer’s collaboration with third parties, which is of a
looser nature than sub-contracting (point 4.1) or consortium (point 4.2), and has nothing
to do with solvency and banking institutions. As clarified in the 3rd (penultimate)
sentence of point 3.2, economic operators (legal or natural professional entities) who
intend to put their financial or technical capacities at the disposal of the tenderer should
he be awarded the contract, may sign a relevant affirmation, which defines the nature
and extent of such capacity concession and is included in the tender.

Question No 4

21nv oglida 25, mapaypago 3.2.2. avagépel «Copy of the relevant valid certification
by an accredited body of occupational health and safety standards of the team
leader». Ti akpIBwWS TIGTOTTOINTIKA EVVOOUVTAl E0W;

On page 25, paragraph 3.2.2 you request “Copy of the relevant valid certification by

an accredited body of occupational health and safety standards of the team leader”.
What kind of certificates do you mean?

Cedefop’s answer to guestion No 4

Evvoouue moTtommoInNTIKO TO OTToi0 Xopnyeital PETA atrd ekmraideuon o€ Béparta
Yyieivig kai AcQAaAglag TnG epyaciag, atrd apuddio eTTionuo opyavioud r KPATIKN
Apxn.

We mean a certificate that is granted by a competent official accreditation body or
State Authority, following a training on occupational health and safety standards.
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