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OPEN INVITATION TO TENDER

AO/CID/SBEN/Event-support-services/028/08 
‘EVENT SUPPORT SERVICES’
REQUESTS FOR CLARIFICATIONS Nr. 2 (RS/PRO/2009/003)
Participants to the call have requested the following clarifications:
Question 1 from the participant:

Streaming video: you mention video streaming support. What are the requirements for concurrent users? (needed for bandwidth calculation. e.g. do you estimate that the live event will be watched online by, say, 100 users?). Also, how long is the typical daily program? (e.g. 6 hours?)

Cedefop clarification 1:

This service is no longer required. Please see Cedefop correction 2 published on our website.
Question 2 from the participant:

Video material: are we required to produce the video proceedings too? if yes, we propose to create webinars (video + slides), such as http://www.ubiview.eu/index.php/events/pv/planitiki_allagi/1 . These can be broadcasted live in 3 languages concurrently and then available on the website for on-demand access.
Cedefop clarification 2:
This service is no longer required. Please see Cedefop correction 2 published on our website.

Question 3 from the participant:

Website: we propose to book a unique domain name for the events, where the online registration facilities will be available, along with further material regarding the events, as requested. This means that there will be an initial setup cost for the infrastructure and a smaller fee for the setup of the second or third event. How is this to be reflected in the calculation sheet?

Cedefop clarification 3:

A unique domain name is not requested. Considering also that we assume the tenderer will already be in possession of the hardware and software infrastructure necessary to carry out the services requested (servers, web-site etc) there is no allowance foreseen for set-up costs.

Question 4 from the participant:
We are going to submit an accurate quote for our services. However, in the course of time, we may identify a few potential additional costs. We would like to know whether CEDEFOP is prepared to cover any additional costs that would arise in the future or if our financial offer is fixed? Additional costs could, for example, arise from a future/new EU member state's language that would need to be included into the PR and Media activities budget. As an example of items included in the brief, such additional cost could be charged according to the number of languages of international press attending the event.

Cedefop clarification 4:

No additional costs are foreseen. In the example given, it can be assumed that during the 4 years maximum duration of the contract arising from this call for tenders there will be no additional language requirements - and if they were to be additional costs, these would be subject to Cedefop prior approval and reimbursed separately by Cedefop.

Question 5 from the participant:
In order to meticulously prepare our tender, we are currently planning a site inspection to Thessaloniki, in the first half of next week. Would it be possible to include a short visit of the CEDEFOP premises into our agenda or is CEDEFOP not available for visits?

Cedefop clarification 5:

In accordance with the tender documents, Cedefop didn’t foresee any site visit for this particular call for tender.

Question 6 from the participant:

Can we do our proposal in Greek or just in English?

Cedefop clarification 6:

In accordance with point 1 of the invitation to tender, the tenderers should submit their tender preferably in English but in any case, in one or in any of the official languages of the EU, i.e. in Greek also.

Question 7 from the participant:

Do we need to sign the Annex III of the framework service contract?

Cedefop clarification 7:

No, the Annex III – draft framework contract is an Annex included in the tender documents for informative purposes only.

Question 8 from the participant:

On the Legal Entity Form, is ΦΠΑ meant as ΑΦΜ? Is the registration number (2) the tax registration number of the Prefecture for private companies?

Cedefop clarification 8:

Yes, ΦΠΑ is meant as ΑΦΜ (VAT number). The registration number (2) is the number given by the Prefecture as announced in the National Official Journal. As stated in the note (2) of the Legal Entity Form, a copy of the Official Journal showing the name of the legal entity, the address of the head office and the registration number given to it by the National Authorities, should be attached to the filled in and signed Legal Entity Form.

Question 9 from the participant:

We would like to request you to clarify for the amount on accommodation (60000 euro/year) why, since in Article 1.5, paragraph 1 of the tender documents it is stated that it is included in the estimated budget, in the Annex G there is no relevant reference as the only cost requested is a service fee. Do you maybe mean that the 60.000 Euro must be deducted from the total of the 300.000 Euro corresponding to the yearly budget, therefore the total of the proposed expenses in the financial offer must not exceed 240.000 Euro?

Cedefop clarification 9:

In Annex G – financial offer form, it is indeed required from the tenderer to indicate only a service fee since the cost for the accommodation, though included in the yearly budget, remains unknown and therefore is only a rough estimate. 

Yes, the total amount of the proposed expenses in the financial offer must take into account that the estimated 60.000 Euro for accommodation are included in the 300.000 Euro annual budgetary envelope, leaving the difference as our rough estimation of the total cost of Event Support services.

For more information on the subject, please also refer to Cedefop answer 2 to clarifications package 1 already published on Cedefop website.

Question 10 from the participant:

Please specify whether the estimated budget of 1.200.000 Euro stated in the tender documents for a four year period includes or not the corresponding amount of VAT.

Cedefop clarification 10:

 

In accordance with point 5.4 of the tender documents – Information on price, the tenderer is requested to submit a financial offer in Euro excluding VAT and to mention the VAT amount separately. Therefore, the estimated budget of 1.200.000 Euro for a four-year period of the contract doesn’t include the corresponding amount of VAT.

Question 11 from the participant:

In the tender documents, there is no detailed reference to the usual procedure for the opening of the tenders, especially when it concerns a call for tender where the selection criterion is the best value for money and not the cheapest financial offer. Will the financial offers be opened after the evaluation of the technical proposals at a date that Cedefop will have determined?

Cedefop clarification 11:

In accordance with point 6 of the invitation letter, each tenderer may be represented at the opening of tenders by one person. By attending the public opening procedure, the tenderers are in the position to receive all necessary information on the procedure, which does not make part of the information provided in the tender documents as per standard practice.
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