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CORRECTION 2 (RS/PRO/2009/002)
In point 2.3.16 of the tender documents, the paragraph Video of sessions has been removed. Point 2.3.16 has therefore been amended as follows:

2.3.16
Web and IT

Cedefop will redirect appropriate urls on its web site to a corresponding IP address provided by the CO. The CO is wholly responsible for the technical and overall functioning of the web site and of the on-line registration procedure including, but not limited to, data integtiry-security-confidentiality as well as compliance with EC 45/2001 data protection Regulation.

The web pages for each event will provide some or all of the services described below.

Participants’ online registration
· Participants’ on-line registration must be run on the CO’s web infrastructure.

· Personal details, to be stored in a database (if possible connected to Cedefop internal database of contacts) and presented during future visits. Each time a participant registers and/or modifies his data, Cedefop will receive an automatic notification

· Confirmation of attendance of the event’s activities, namely plenary sessions, breakout sessions, specific workshops/seminars, social events (dinners, guided tours, etc.)

· Logistic information (flight details, hotel accommodation, special requirements e.g. diet, allergy room, etc.)

· Acknowledgement receipt following participant's registration

· Participant-User management with possibility for the participant to access and update  his/her personal details according to EC Regulation 45/2001

· Treatment of participants' data shall be in compliance with Data Protection and Confidentiality Regulations

Event information
· Content related information (general description, programme), will be on the Cedefop web site 

· Map of venue and city

· Useful links related to the event venue (e.g. city tourist centre, airport, city hall, main museums and sightseeing); each link shall be presented together with a title, a brief description and the indication of the website language(s)

· Practical information page only for logged-in participants

· Presentations shown during the conference shall be made available for download (after the permission and agreement of the author) at the end of the conference from the CO’s web infrastructure next to title and timeslot of the agenda

Backend management and reporting
· Mailing list management, allowing emails to be sent to all or some of the participants, according to various criteria

· Content management for pages related to event information

· Full reporting on participant registration and transactions (see also under point 5.12 “Reporting”)
· Statistics on page views and downloads.
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