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Thessaloniki, 18/11/2008
RS/PRO/2008/1255
OPEN INVITATION TO TENDER

AO/RES/SAN/Network Equipment/027/08

‘Acquisition of Network Equipment and Associated Services’

REQUEST FOR CLARIFICATIONS (2) – QUESTIONS AND ANSWERS

One tenderer requested the following clarifications:
Question 1:

Regarding “OPEN INVITATION TO TENDER AO/RES/SAN/Network Equipment/027/08 “Acquisition of Network Equipment and Associated Services”, we are asked to provide prices for the following items:

	24
	5m - Fibre patch cord to be used at fibre optic patch panel

	20
	15m - Fibre patch cord to be used at fibre-optic patch panel

	20
	12m - Copper UTP Cat5e patch cord to be used at copper patch panel

	100
	3m - Copper UTP Cat5e patch cord to be used at copper patch panel

	100
	1.5m - Copper UTP Cat5e patch cord to be used copper patch panel

	2
	50m - 6 pair multimode Fibre optic cable 50/125 OM3 with terminators plug-outlet accessories on closet patch panel (with certified speed of 10GBASE)

	2
	100m - 6 pair multimode Fibre optic cable 50/125 OM3 with terminators plug-outlet accessories on closet patch panel (with certified speed of 10GBASE)

	2
	150m - 6 pair multimode Fibre optic cable 50/125 OM3 with terminators plug-outlet accessories on closet patch panel (with certified speed of 10GBASE)


Please clarify the following issues:

A)
What is the type of patch cord cables (MM 50/125, ΜΜ 62,5/125 ) and what is the type of patch cord termination connectors (SC,ST,FC, MTRJ)?

B)
We do not understand the term “with terminators plug-outlet accessories on closet patch panel (with certified speed of 10GBASE)”. Could you please elaborate? 

C)
What type of termination connectors is required for the 6 pair cables?

Cedefop’s clarification to Question No. 1 

The existing fibre optic infrastructure at Cedefop consists of mm 62.5/125 fibre optic cabling with SC terminating connectors at the patch panels. 

A) The type of the existing patch fibre cables is mm 62.5/125 with SC terminators, prices should be provided for both mm 62.5/125 and mm 50/125 patch fibre cables.
B) Installation of any new fibre optic cable shall be made end to end terminated with certified speed for 10GBASE. Each end location should contain the respective fibre optic patch panel and adaptors. Once the installation is completed, a certification of the line quality and speed shall be performed and the results, which should be provided to Cedefop, should meet 10GBASE speed certification.

C) A terminator that is compatible with the existing ones (see answer to question 1 A).

Question 2:

Regarding “OPEN INVITATION TO TENDER AO/RES/SAN/Network Equipment/027/08 ‘Acquisition of Network Equipment and Associated Services’ ”, we ask for clarification on the following issue:

In document “Tendering Specifications”, at page 12, paragraph 2.4.2.1 “Warranty and Maintenance”, list item no 5, there is the following requirement: “Maximum repair time for all network equipment and components under this support package, for all types of malfunction (hardware, firmware etc.), is set to 48 hours. If repair time is extending 48 hours then the equipment must be replaced. The repaired or replaced equipment should be delivered installed and configured as before the malfunction.”

In the same document in the tables of ANNEX A - “Financial offer form”, page 22, regarding active network devices, you ask for “Same Day Replacement-warranty” prices.

Please clarify the meaning of the term “Same Day Replacement”. 

It seems that “same day replacement” is not in accordance to previously expressed requirement of “48 hours maximum repair time”.

Cedefop’s clarification to Question No. 2 

The term “same day replacement” should be understood as follows:

From the moment Cedefop reports a malfunction to the Contractor, the latter must fix the problem or replace the faulty equipment within 8 working hours (corresponding to one working day). 

However if the Contracting Authority (Cedefop) notifies the Contractor about a failure / faulty equipment / malfunctioning equipment within less than 8 hours before the end of the working day, then the period for fixing the problem and/or replacing the faulty component/ equipment may take up to:

· 24 hours for the spare equipment to be delivered and installed at Cedefop (the contractor has to find the solution and fix the problem or replace the faulty component in the course of the next working day); 

· 48 hours for the spare equipment to be delivered and be installed at Cedefop (in case the next day/s is a weekend or an official holiday, the contractor has to find the solution and fix the problem or replace the faulty component in the course of the first next working day).

The following days do not count as working days: Saturdays, Sundays, public holidays in Greece and, upon notification to Cedefop, in the country of the Contractor / Manufacturer of the equipment.
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