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OPEN INVITATION TO TENDER
AO/RES/SAN/SECAUP/026/08
“ICT SECURITY SERVICES”
REQUEST FOR CLARIFICATIONS Nr. 2 (RS/PRO/2008/1226)
Participants to the call have requested the following clarifications:
Question 1 from one participant:

In the 3rd chapter “SPECIFIC INFORMATION CONCERNING PARTICIPATION TO THIS TENDER”, describing the exclusion and selection criteria that tenders should meet to participate in this tendering procedure, states that “Tenderers are required to prove that they have sufficient technical and professional capacity to perform all services as required in this call for tenders. Evidence of the technical and professional capacity may be furnished on the basis of the following document”:

“Proof of ISO/IEC 27001(2005) certification acquired since at least 2 years for the company”

Our company is complying with the relevant Legal and statutory framework and is under ISO 27001 certification process. Is the “Proof of ISO/IEC 27001(2005) certification acquired since at least 2 years for the company” considered as an exclusion criterion for the participation of our company in the tendering procedure?

Cedefop clarification 1:
The requirement mentioned in your request constitutes a selection, not an exclusion criterion. For tenderers that have successfully passed the exclusion criteria, the Evaluation Committee will examine fulfilment of the selection criteria as a whole, meaning that each one of them taken separately might not constitute in itself a reason for exclusion from the rest of the procedure: the Committee will indeed consider if the company's overall picture as presented in the tender, regarding 3.2, is such as to guarantee adequate technical and professional capacity to implement the contract if awarded. Thus, tenderers having extensive relevant experience should provide appropriate proofs (and explanations, where and if necessary)."
Question 2 from one participant:
Regarding section 3.2.2 at point (3), we are unclear regarding the ISO/IEC 27001 (2005) requirement. Does the requirement refer to:
· the accreditation of the bidder itself to provide certifications to potential customers, or

· that the bidder should be certified according to ISO/IEC 27001 (2005) standards (from an accredited certifier) for his own processes?

In case a bidder does not satisfy this point 3.2.2 (3), is this consider grounds for being excluded from the selection process? (having in mind that, while we may not possess this ISO/IEC/ 27001:2005 certification, we have extensive experience in similar projects with big clients, as well as experienced personnel with a variety of specialised certifications (CISA, CISSP, BCP-related, etc..)
Cedefop clarification 2:
"The first part of the question "to provide certification to potential costumers" refers to ISO 27006, which is not mentioned under 3.2.2 (3). The second part refers to the evidence that may be furnished according to point 3.2.2.  The requirement 3.2.2 (3) you refer to in your request for clarification constitutes a selection, not an exclusion criterion. For tenderers that have successfully passed the exclusion criteria, the Evaluation Committee will examine fulfilment of the selection criteria as a whole, meaning that each one of them taken separately might not constitute in itself a reason for exclusion from the rest of the procedure: the Committee will indeed consider if the company's overall picture as presented in the tender, regarding 3.2, is such as to guarantee adequate technical and professional capacity to implement the contract if awarded. Thus, tenderers having extensive relevant experience should provide appropriate proofs (and explanations, where and if necessary)."
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