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OFFICIAL Application Form for Candidates Responding to Call for Expressions of Interest

Cedefop No CEI/IT/2003

CALL FOR EXPRESSIONS OF INTEREST (C.E.I)

(2003 – 2006)

Official application form

CLOSING DATE FOR SUBMISSION: The compiled list will remain valid for 3 years from the date of dispatch of the notice for publication i.e. 07.08.2003.  Applications may be submitted at any time during this period with the exception of the last three months (as per postmark).  Applications bearing a postmark after this date will not be considered. 
Please note, it is the responsibility of the applicant to inform Cedefop immediately of any changes to their administrative, technical or financial details which would result in a change to their original application.

CONTENTS OF THE OFFICIAL APPLICATION FORM

SHEET A – ADMINISTRATIVE INFORMATION
SHEET B – EXCLUSION CRITERIA
SHEET C – SELECTION CRITERIA
ANNEX I – DECLARATION ON EXCLUSION CRITERIA
ANNEX II – TECHNICAL AND PROFESSIONAL CAPACITY IN SELECTED FIELDS/TASKS & SUB-FIELDS OF  

                        INTEREST

Reserved for Cedefop

Reference number
Date of postmark




SHEET A
ADMINISTRATIVE INFORMATION

NB this form should be filled in with the use of a  computer, with the exception of the date and signature
Name and Address

Natural Person 


Legal Person

Surname/                     Mr/Ms………………………       ……………………………...

Name of company       ……………………………...       ……………………………...

                                     ……………………………...       ……………………………...

First Name                    .……………………………..     N/A

Full Address                 ………………………………     ……………………………..

                                     ………………………………      ……………………………..

Responsible Person      N/A

                         Mr/Ms.……………………..

Position                        N/A

                         ……………………………              

Telephone No.             ………………………………      ……………………………..

Fax No.                        ………………………………      ……………………………..

Email Address             ………………………………      ……………………………..

VAT No.                      .………………………………    .……………………………..

_________________________

Signature








Date:

SHEET B

Exclusion Criteria 

1.  Candidates/tenderers shall be excluded from participation in this call for expressions of interest if:

a) they are bankrupt or being wound up, are having their affairs administered by the courts, have entered into an arrangement with creditors, have suspended business activities, are the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar procedure provided for in national legislation or regulations;

b) they have been convicted of an offence concerning their professional conduct by a judgement which has the force of res judicata;

c) they have been guilty of grave professional misconduct proven by any means which Cedefop can justify;

d) they have not fulfilled obligations relating to the payment of social security contributions or the payment of taxes in accordance with the legal provisions of the country in which they are established or with those of the country of the contracting authority or those of the country where the contract is to be performed;

e) they have been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental to the Communities’ financial interests;

f) following another procurement procedure or grant award procedure financed by the Community budget, they have been declared to be in serious breach of contract for failure to comply with their contractual obligations.

Candidates/tenderers must certify that they are not in one of the situations listed above by providing: 

i) For points (a), (b) and (e) a recent extract from the judicial record, or failing that, a recent equivalent document issued by a judicial or administrative authority in the country of origin or provenance showing that those requirements are satisfied must be provided.

ii) For point (d) a recent certificate issued by the competent authority of the State concerned must be provided. Where no such certificate is issued in the country concerned, it may be replaced by a sworn or, failing that, a solemn statement made by the interested party before a judicial or administrative authority, a notary or a qualified professional body in his country of origin or provenance.

iii) Applicants must sign and include the attached Declaration on Exclusion Criteria (Annex I).

2. Contracts may not be awarded to candidates or tenderers who during the procurement procedure;

· are subject to a conflict of interest;

· are guilty of misrepresentation in supplying the information required by the contracting authority as a condition of participation in the contract procedure or fail to supply this information.

Candidates or tenderers must certify that they are not in one of the situations listed above.

SHEET C

SELECTION CRITERIA 

Candidates/tenderers will be evaluated according to the following selection criteria:

1.  Technical and professional capacity

Proof must be provided of the technical and professional capacity of the applicant on the basis of the following documents:

Legal persons

· Description of the business activities of the company

· Description of the organisation of the company

· Average annual manpower and number of managerial staff

· Evidence of the educational and professional qualifications of the composition of the firm’s managerial staff and those of the person/persons responsible for carrying out the work.  Curriculum vitae must be provided.

· Applicants should provide a list of related projects that were carried out over the past 3 years.

· Languages covered by the applicant should be indicated.

Natural persons

· Evidence of the educational and professional qualifications . Curriculum vitae must be provided.

· Applicants should provide a list of related projects that were carried out over the past 3 years.

· Languages covered by the applicant should be indicated.

2.   Economic and financial capacity

Proof must be provided of the applicant’s economic and financial capacity by one or more of the following documents:

Legal persons

· appropriate statements from banks or evidence of relevant professional risk indemnity insurance.

· the presentation of balance sheets or extracts from balance sheets for at least the last 2 years for which accounts have been closed, where publication of the balance sheet is required under the company law of the country in which the economic operator is established.

· a statement of overall turnover and turnover concerning the works, supplies or services covered by the contract during a period which may be no more than the last 3 financial years. 

· for semi-public or non-profit organisations, the annual budget of the last year.

Natural persons

Evidence of status as a self-employed person, evidence of social welfare cover, VAT number or, where appropriate, evidence of tax status.

3. Proof of enrolment on a professional or trade register: Proof must be provided of applicant’s ability that he is authorised to perform the contract under national law: i.e. by way of inclusion in a trade or professional register or sworn declaration or certificate, membership of a specific organisation, express authorisation or entry in VAT register. 

ANNEX I

Declaration on Exclusion Criteria
(To be completed and signed by applicant)
The undersigned:

Name of the individual/company/organisation:

Legal address:

Registration number/ID Card No.:

VAT number:

Declares on oath that the individual/company/organisation mentioned above is not in any of the situations mentioned below:

a) they are bankrupt or being wound up, are having their affairs administered by the courts, have entered into an arrangement with creditors, have suspended business activities, are the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar procedure provided for in national legislation or regulations;

b) they have been convicted of an offence concerning their professional conduct by a judgement which has the force of res judicata;

c) they have been guilty of grave professional misconduct proven by any means which Cedefop can justify;

d) they have not fulfilled obligations relating to the payment of social security contributions or the payment of taxes in accordance with the legal provisions of the country in which they are established or with those of the country of the contracting authority or those of the country where the contract is to be performed;

e) they have been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental to the Communities’ financial interests;

f) following another procurement procedure or grant award procedure financed by the Community budget, they have been declared to be in serious breach of contract for failure to comply with their contractual obligations.

I the undersigned understands that contracts may not be awarded if during the procurement procedure the individual/company/organisation mentioned above :

· is  subject to a conflict of interest;

· is guilty of misrepresentation in supplying the information required by the contracting authority as a condition of participation in the contract procedure or fail to supply this information;

Full name:







Date :

Signature

ANNEX II – SECTION i

TECHNICAL AND PROFESSIONAL CAPACITY IN SELECTED FIELDS/TASKS OF INTEREST

NB ANNEX II (section i & ii) SHOULD BE FILLED IN WITH THE USE OF A COMPUTER, WITH THE EXCEPTION OF THE DATE AND SIGNATURE

(i) Please select in the table below the sub-fields for which you are applying.
Fields/Tasks and sub-fields covered by the CEI: CEDEFOP No CEI/IT/2003
Tick “ √ ” the sub-field you wish to apply for



A:   ICT Strategic Business Consulting


A.1. ICT Business analysis, ICT Opportunity and Feasibility studies;


A.2. Strategic Planning & Positioning, ICT market analysis & survey, Evaluation of ICT   

        emerging technologies and solutions;


A.3. ICT Architecture Design, Policy and Procedure, Project Management, Quality Assurance


A.4. Security Planning, ICT business re-engineering, Systems Audit, Business Continuity 

        management and Disaster Recovery planning. 


B:   Application development and integration

       Development, implementation, maintenance and integration of IT applications;  re-development and customization,  

       modernization of legacy systems to web-enabled applications, customization of commercial, off-the-shelf software 

       packages, and migration to modular applications, using (not exhaustive list):


B.1. PowerBuilder 


B.2. Other 4th GL and 3rd GL


B.3. RDBMS (Sybase, MS-SQL, Oracle, other) – Analysis, Design, Development,   

        Prototyping, set-up and maintenance.


B.4. Web and Content Development:

        (Website Design and Production, web Graphics and Design, Website Standards and  

        Templates, Document Conversion, Content Authoring, Multimedia Design, Website 

        Development and Redevelopment (using : e.g. ASP, Java, PHP, XML, Javascript other on  

        MS and Open Source platforms), Database/E Commerce Integration.


B.5. Web Management and Infrastructure Services covering: 

        Site Implementation, Site Usage Analysis, Performance Analysis,  Site Management,  

        Database Connectivity, Security.


B.6. Integration of applications


C:   Tele-communications and networks (Cisco technology)


C.1. Protocols and Applications (RAS, Proxy, DNS, DHCP, BGP,  Monitoring (software), 

        programming & maintenance)


C.2. Infrastructure (provision of active components and cabling, testing, documentation, 

        repairs, monitoring, maintenance services for network devices)


C.3. Security (Firewall, Content Filtering , Router configuration and programming, Intrusion 

        Detection, Reporting, Monitoring, Maintenance, Documentation, protocols (IPSec), KPI,

        VPN)


C.4. Connectivity Services (LAN, WAN, Internet, VPN)


C.5. Studies - Consulting


D:   Management of Telephony and Audiovisual Systems 

        The filed comprises technologies such as : Fixed-line and wireless telephony, PSTNs, PBXs, Mobile and Satellite, 

        VoIP, TCs, traditional FAX, Fax servers, telephone circuits (e.g. ISDN/PRI), Tele- & Videoconferencing


D.1. Consulting:

        Market analysis, technology follow-up, reporting, tendering specifications,  procurement  

        assistance for fixed and wireless telephony, follow-up of Cedefop’s telephony needs.


D.2. Day to day Support of TS: 

        Trouble desk service for voice applications and systems, management and maintenance 

        (second level support) of the telephone  infrastructure, updating the telephone directory, 

        TC programming, contract follow-up, relations with operators carriers, billing (internal 

        and external), trouble-shooting, evaluation and testing, documentation including end-user 

        assistance and training, technical reporting


D.3. Audio-visual systems support: 

        Second level technical support for Video- and tele-conferencing infrastructures, 

        projection systems,  conference systems, audio-visual equipment management (trouble-

        shooting, configuration, fine-tuning).





E:    Support  and Assistance (First and second level Technical Support)


E.1. First level Technical Support - Helpdesk services: 

        It covers  first level on-site and/or remote support of IT systems, Help Desk contact,  

        resolution and tracking services for computer platforms; Help and assistance to end-users 

        with hardware and software problems, involving both advice and troubleshooting;  first 

        level support line answering computer-related user questions and problems, serving as the 

        entry point for all ICT end-user originating requests  for support and assistance.


E.2. Second Level Technical Support: 

       Hardware/Software Troubleshooting and Repair; Second level support answers advanced 

       requests, analyses and resolves more complex problem situations occurring on a complex 

       ICT environment and reported problems not satisfactorily solved by first level support. 

       This is a back line function which is not directly available for the users but interfaces the 

       central Helpdesk and the ICT department of Cedefop.  It comprises: on-site  and/or  

       remote support and trouble-shooting on problems relating to all areas of Cedefop’s ICT 

       environment.


E.3. End User Platform Management covering:

        Management of end-user computer resources providing a standard interoperability 

        software and network solution for office automation and desktop operations. Definition of 

        a standard desktop and Laptop environment, performance monitoring and tuning, 

        installation and maintenance, software testing and integration (operating systems, Office 

        suites, anti-virus, end-user tools, application S/W etc), liaising with first and second level 

        support, assistance in software and hardware procurement (PCs, Laptops, printers, 

        scanners), deployment and upgrade operations, desktop management tools, policies 

        dissemination and follow-up, security rules enforcement, management of computer-

        training infrastructure, management of event-generated needs and infrastructure, working 

        on general mainstream computing projects, provide usage metrics of desktop services.


F:   Business Applications 

       Acquisition, maintenance, design, installation, assistance in deployment, configuration and customisation, 

       integration,  evaluation and testing of:


F.1. Commercial Business  software 


F.2. Office Automation Software including Back Office products


F.3. Antivirus systems


F.4. Collaborative software (Groupware, workflow, EDMS, content publishing and 

       management)


F.5. Provision of commercial application software licences – all ICT fields


G:  Systems related services


G.1. Windows Server platforms related services (administration, upgrade and migration 

        services, trouble-shooting, maintenance, integration of MS platforms: NT/W2K/W2003, 

        IIS, AD, Net)


G.2. Unix type platforms related (AIX, Linux, Apache): 


G.3. E-mail Systems (operation and administration of e-mail servers, server monitoring and 

        maintenance, backups, storage, etc)


G.4. Storage Area Network (operation, maintenance, trouble-shooting, integration) 


G.5. Systems Administration Tools (supply and ancillary services i.e. installation, scripting 

        and programming)


G.6. Systems Integration 


G.7. DBMS related services


H:   Hardware Assets Management 


       Covers services in the following activities: acquisition and tendering assistance,

       evaluation, testing, preparation of H/W assets for business use,  installation,

       configuration, fine-tuning, maintenance, move, phase-out and retirement of H/W assets,

       customize/integrate and upgrading of H/W assets in  Cedefop’s ICT environment (PC,

       laptops, servers, storage, printers, copiers, scanners, PDAs, hardware components and

       ancillary accessories e.g. UPS, peripherals, modems etc). Liaisons:  ICT Dpt. members,

       Second Level Support services, H/W vendors, End User Platform Management service.


ANNEX II – Section ii 

TECHNICAL AND PROFESSIONAL CAPACITY IN SELECTED FIELDS/TASKS OF INTEREST

NB ANNEX II (section i & ii) SHOULD BE FILLED IN WITH THE USE OF A COMPUTER, WITH THE EXCEPTION OF THE DATE AND SIGNATURE

(ii) For each selected sub-field of interest, you should fill the form below and attach the additional  

     information requested (CVs of concerned people and project description).

Field/Task of interest :  

Sub-field:

1


Please justify briefly your know-how, efficiency, experience and reliability in the above mentioned sub-field.

(Additional information may be attached if the space provided is not sufficient)




2


Names (and position in the company, where applicable) of the persons who will carry out the work.  Please attach the corresponding  CVs.

(Additional information may be attached if the space provided is not sufficient)




3


List of projects implemented in the specific field/task of interest.

Please attach the description of each project ( it  should include at least the dates and location, the number of applicant’s staff involved, the number of man-days, the order of magnitude of the project cost, the client name and business type, and the technology involved).




4
Turnover in the specific field/task of interest.


2000 :

2001:

2002:

2003 (forecasted) :

5


Number of staff in the specific field/task of interest:


Technical staff :

Managerial staff:

Support staff:



6


Languages covered by the applicant.  Please indicate the mother tongue and for each additional language, the capacity of each person in the team for reading, speaking & writing.

(Additional information may be attached if the space provided is not sufficient)




Declaration: This application is being submitted in the full knowledge of the undersigned.


______________________________




Date : 
Signature 
� Please complete Annex II 
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9

